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DOs

e Treat each other with respect. Gossip, bullying, discrimination, offensive
language, exclusion and (sexually) inappropriate behaviour are not acceptable,
either online or offline.

e Remember: behind every screen and keyboard is a real person.

e Respect the experiences and feelings of others. It is not up to you to decide
whether a text, sticker or image is offensive to someone else.

e Respect each other’s privacy. Only share other people’s personal information
with their express permission.

e Take responsibility for your own words, also in a larger group. Do not get dragged
along by the rest.

e If emotions are running high, put your phone away for a while. Continue the
conversation offline and try to reach a solution together

e If necessary, remind each other of this list of Dos.

e Need support or advice? Get in touch with the administrator of the group, or
check who you can turn to on this website.
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https://www.student.universiteitleiden.nl/en/campaign/student-well-being/dignity-and-respect-in-online-learning-environment
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